THE #FKLM FAMILY BLUEPRINT

Finding Reliable Help Near You

The categories of organizations families can search for, and how to
tell a solid one.
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Scripts you can use
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A free guide from My Fairy GodParents — for youth impacted by parental incarceration,

justice-impacted youth, and the caregivers and families who support them.
myfairygodparents.org/resources/family-blueprint

Print, write on it, and share it with the people helping your family.
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THE #FKLM FAMILY BLUEPRINT

Finding Reliable Help Near You

Legal & Policy Literacy - Find Reliable Help

The categories of organizations families can search for, and how to tell a solid one.

THE DIFFERENCE THIS MAKES

When a family is dealing with incarceration, the legal and practical questions pile up fast — how to get
documentation, whether a caregiver can enroll a child in school, what a reentry plan needs, how to respond
to a court notice. Most caregivers respond by searching the internet for their specific problem, which returns
a flood of ads, outdated pages, and sites that exist to sell something.

It works better to search by category first. There are a small number of kinds of organizations that help
families in this situation, each with a defined job. Once you know which kind of help you need, you are
searching for a category of organization rather than guessing at search terms, and the good options rise to
the top much faster.

This lesson is not a directory of specific organizations, because what exists varies by state, county, and even
facility. It is a map of the categories, so you can recognize the right kind of help when you find it and
recognize a weak or predatory option before you hand over money or information.

THE CATEGORIES, AND WHAT EACH ONE ACTUALLY DOES

Legal aid organizations provide free or low-cost civil legal help, usually to people under an income threshold.
They handle things like custody, guardianship, benefits denials, and housing — not criminal defense. Every
state has at least one, and most have several serving different regions or populations.

Government agencies and court self-help centers exist inside the court system itself. Self-help centers
explain procedure and provide the correct forms; they do not give legal advice or tell you what to do in your
specific case, and staff will say so directly if asked.

Reentry organizations focus on the period around and after release: employment, housing, identification
documents, and sometimes transportation or clothing for the first weeks out. Some are county-run, some are
nonprofits, and some are faith-based.

Family and youth advocacy organizations, including MFGP, focus on navigation and peer support rather than
legal representation. They help families find the right door rather than opening it for them, and they often
know the local landscape better than a web search does.
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MATCHING THE CATEGORY TO THE QUESTION

Start by naming the actual question before you search. "I need to know if | can enroll my grandson in school
without guardianship papers" points to legal aid or a court self-help center, not a general search for "kinship
care."

"I need to know what my son needs to bring to his first job interview after release" points to a reentry
organization, not legal aid — this is not a legal question, and legal aid staff will usually redirect you.

"I don't know who to even ask" is itself an answer: start with a family or youth advocacy organization, or with
211, because their job is routing, not solving the problem directly.

If a search returns a private attorney's website advertising a free consultation, that is not the same as legal
aid. It may be useful, but understand you are talking to a business, not a nonprofit service, and ask about
cost before the call ends.

SIGNS AN ORGANIZATION IS SOLID

Reliable organizations say clearly who funds them and who they are allowed to serve — many legal aid
programs, for instance, can only take cases below a certain income level or within certain case types, and a
legitimate program will tell you that upfront rather than stringing you along.

They publish a real phone number and physical address, not just a contact form. They will tell you what they
cannot do — court self-help staff, for example, will say directly that they cannot tell you what to do in your
case, which is a sign of a properly run program, not a lack of help.

They never guarantee an outcome. Any organization or individual promising a specific result in a legal or
immigration matter — a released date, a custody decision, a guaranteed win — should be treated with real
skepticism.

They do not require payment before telling you whether they can help. If a program collects a fee before it
will even assess your situation, that is a red flag worth pausing on.

BUILDING YOUR OWN SHORT LIST

You do not need a long list of organizations. You need one solid contact in each category that is actually
relevant to your family right now — one legal aid number, one reentry contact if release is approaching, one
family advocacy group, and 211 as a general router.

Write these down somewhere you will find them again — the same place you keep the paperwork folder
from the kinship supports lesson works well. When a new question comes up, you start by asking which
category it belongs to, then call the contact you already have rather than starting a new search from zero.

A SEARCH THAT WENT NOWHERE, THEN SOMEWHERE

A grandmother raising her granddaughter spent an evening searching "help for families with parent in prison”
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and got mostly ads and outdated blog posts. Nothing local turned up, and two of the sites asked for a credit
card before showing any information.

The next day she reframed the question: her actual problem was a school enrollment form asking for a
guardianship document she did not have. She searched her state's name plus "legal aid" and plus "court
self-help center," and found her state judiciary's self-help page within a few minutes.

The self-help center could not tell her what to do, but it pointed her to the correct guardianship form and to a
legal aid intake line that handled her income bracket. The specific-category search took ten minutes; the
general search had taken an hour and produced nothing.

WORDS YOU CAN USE

Calling legal aid intake
“1'mlooking for help with [custody / guardianship / a benefits denial / housing]. Can you tell meif thisis
something your organization handles, and what your income guidelines are before | go through the full intake?”

Asking a court self-help center

In person, by phone, or by email.

“1 need the correct form for [situation]. | understand you can't advise me on my specific case, but can you tell
me what the processis and where | file it?”

Screening an unfamiliar organization before you engage
“ Before we go further, can you tell me who funds your program, whether there's a cost involved at any point, and
what kinds of cases or situations you're able to help with?”

Asking 211 to route you
“1'm not sure which organization | need. My situation is [ one sentence] . Can you tell me what kind of
organization handles this and give me a name and number?”

FIND THE RIGHT KIND OF HELP
Name your actual question in one sentence before searching.
Match the question to a category: legal aid, court self-help, reentry, or family advocacy.

Search using the category name plus your state or county.
Check that the organization states its funding and eligibility rules clearly.
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Confirm there is a real phone number and address, not just a form.

Be wary of any guaranteed outcome or upfront payment before assessment.
Call 211 if you are unsure which category applies.

Save one solid contact per relevant category in your paperwork folder.

REFLECT AND WRITE

What is the actual question I've been trying to search for, in one sentence?

Which category does that question belong to?

Do | have a saved, reliable contact in that category already?

Has anything | found recently promised an outcome it shouldn't have?

YOUR NEXT STEP

Choose one category and find one organization serving your county.

WHERE THIS COMES FROM
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Written by My Fairy GodParents — reviewed August 2026.

This is general information and practice guidance — not legal advice, mental-health treatment, or a statement of any
court, agency, or facility's rules. Policies differ by state, county, facility, school, and program, so always confirm details
with the office involved.

For decisions with legal, medical, financial, or clinical consequences, work with a licensed professional or the
organizations listed with each resource.

The information provided through The #FKLM Family Blueprint is for general educational purposes and is not legal
advice. Laws and policies differ by jurisdiction and may change. Families needing advice about their individual
circumstances should consult an appropriately qualified attorney or legal-services organization.

You do not have to do this alone.

More free guides, scripts, and checklists:
myfairygodparents.org/resources/family-blueprint
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