THE #FKLM FAMILY BLUEPRINT

L ocal Career Centersand What
They Actually Do

Free, in-person job help existsin nearly every county —here is how
touseit well.

IN THIS GUIDE

What they actually offer
Preparing for the first visit
Asking for the things people miss
Making it stick

Try it: a real example

Scripts you can use

Your checklist

A free guide from My Fairy GodParents — for youth impacted by parental incarceration,

justice-impacted youth, and the caregivers and families who support them.
myfairygodparents.org/resources/family-blueprint

Print, write on it, and share it with the people helping your family.
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THE #FKLM FAMILY BLUEPRINT

L ocal Career Centersand What They

Actually Do

Educational & Scholarship Pathways - Career & Workforce Pathways

Free, in-person job help existsin nearly every county —here is how to use it well.

THE DIFFERENCE THIS MAKES

There is a publicly funded network of local career centers in nearly every part of the country, and most
families have no idea it exists. It provides job search help, skills assessments, training funding, and referrals
at no cost to the person walking in.

For households in the middle of a disruption — a caregiver who left work, a young adult with no employment
history, a family member coming home from incarceration — these centers are among the few places
offering real, free, in-person navigation.

This lesson covers what the centers actually do, how to prepare for a first visit so it is not wasted, and how to
ask for the specific things that are hardest to get anywhere else: training dollars, transportation help, and a
person who will follow up.

WHAT THEY ACTUALLY OFFER

Every center offers a basic tier available to anyone: computers and internet, job listings, resume help,
interview practice, and information on local employers and wages.

Beyond that is a staffed tier that most visitors never ask about — an assigned career counselor, a skills
assessment, and eligibility screening for programs that pay for training. That tier is where the significant help
is, and it usually requires enrolling rather than just visiting.

Some centers can fund a credential outright: a commercial driving license, a certified nursing assistant
course, an IT certification. Funding is limited and often prioritized for in-demand occupations, which is
exactly the question to ask on the first visit.

Many centers also host specialized programs — for young adults, for veterans, for people with disabilities,
and in many areas for people with records. Ask which specialized programs the center hosts; they have
separate funding and separate eligibility.

PREPARING FOR THE FIRST VISIT

Call ahead and ask two things: do | need an appointment, and what identification and documents should |
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bring. Arriving without an ID or Social Security card can turn a productive visit into a scheduling
appointment.

Bring, if you have them: photo ID, Social Security card, a resume or a list of past jobs with rough dates, any
diplomas or certificates, and a note of any barriers such as transportation or childcare. Not having all of it is
not a reason to stay home.

Arrive with one clear ask rather than a general request for help. 'l want a job' produces a printout. 'l want to
know whether you can fund a CDL and what I'd have to do to qualify' produces a conversation with a person
who can act.

ASKING FOR THE THINGS PEOPLE MISS

Ask directly about supportive services. Many centers can assist with transportation, work clothing, tools,
testing fees, and sometimes childcare while training. These are rarely offered unprompted.

Ask about on-the-job training arrangements, where the center subsidizes an employer to hire and train
someone. It is one of the fastest routes into work for a person with a thin resume.

Ask about bonding or hiring incentives if a record is a barrier. Programs exist to reduce employer hesitation,
and the center staff know how to invoke them.

Ask who your point of contact is and how to reach them, then use the name. A person with a named
counselor gets follow-up; a person who visited a lobby does not.

MAKING IT STICK

Schedule the next appointment before leaving. The single biggest predictor of whether center services help
is whether the person comes back.

Do the small assigned tasks — the assessment, the online profile, the document upload. Funding decisions
frequently hinge on a completed file rather than on merit.

If a counselor is unresponsive, ask politely for a different one or for a supervisor. Caseloads vary enormously
and switching is normal.

Track everything on one page: dates, hames, what was promised, what was submitted. It makes the third
conversation far more productive than the first.

THE VISIT THAT PRODUCED A LICENSE

A father coming home after four years walked into a career center with no ID and left with an appointment.
That felt like failure. He came back nine days later with a replacement ID, his Social Security card, and one
sentence he had practiced: | want to know if you can fund a commercial driving license and what I'd have to
do to qualify.

The counselor ran an assessment, confirmed commercial driving was on the region's in-demand list, and
started an eligibility file. The center covered the training cost, a portion of the testing fees, and bus passes
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for the eight weeks of class. It also flagged a bonding program to reassure employers about his record.

He was licensed in under three months and hired by the second company he applied to. The part that made
it work was not luck — it was returning after the first visit went badly and arriving with a specific ask.

WORDS YOU CAN USE

Calling before the first visit

Two questions that prevent a wasted trip.

“Hi —I'd like to come in for services. Do | need an appointment, or can | walk in? And what ID and documents
should | bring so you can actually enroll me rather than just get me started?”

The specific ask at the counter

Say this instead of 'l need a job.'

“1'mlooking for training rather than just a job listing. I'minterested in [ occupation]. Can you tell me whether
that's on the in-demand list here, whether there's funding | could qualify for, and what the steps are to be
considered? I'd also like to be assigned to a counselor if that's possible.”

Asking about supportive services

These are almost never offered unprompted.

“If | do enroll in training, the hard parts for me will be getting there and paying for [tools/ work clothes/ testing
fees/ childcare]. Does the center have supportive services for any of those, and what would | need to
document?”

Asking about hiring with arecord

Ask the staff, not the employer, first.

“1 have a record and I'd like to know how that affects my options here. Are there employers you work with who
hire in my situation, and do you have access to bonding or hiring-incentive programs? I'd rather build the plan
around what'srealistic.”

YOUR CAREER-CENTER VISIT PLAN

Find the nearest center and call about appointments and documents.
Gather ID, Social Security card, job history, any certificates.
Write one specific ask before you go.
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Ask to be enrolled and assigned a counselor, not just given listings.

Ask what occupations are on the region's in-demand funding list.

Ask about supportive services: transportation, tools, clothing, fees, childcare.
Ask about on-the-job training and any specialized programs.

Schedule the next appointment before leaving.

Keep one page of names, dates, and promises.

REFLECT AND WRITE

What is the one specific thing I'll ask for at the counter?

Which document am | missing, and how do | get it this week?

What barrier would stop me from finishing training, and who could help with it?

YOUR NEXT STEP
Look up the nearest center on the national locator and note its hours.

WHERE THIS COMES FROM

Source: CareerOneStop (U.S. Department of Labor) — verified August 2026. Curated and summarized by MFGP.
https://www.careeronestop.org/LocalHelp/local-help.aspx

This is general information and practice guidance — not legal advice, mental-health treatment, or a statement of any
court, agency, or facility's rules. Policies differ by state, county, facility, school, and program, so always confirm details
with the office involved.

For decisions with legal, medical, financial, or clinical consequences, work with a licensed professional or the
organizations listed with each resource.
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You do not have to do this alone.

More free guides, scripts, and checklists:
myfairygodparents.org/resources/family-blueprint
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